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Welcome to 
LUMELIGHT 
CORA
Your new starting point for accessing 
Lumelight solutions and compliance tools. 
CORA is designed to be intuitive, but if you 
need a quick reference, this guide will help 
you find what you’re looking for. 

First Time Logging In?
•	 GO TO: cora.lumelight.com and it will take you to 

Lumelight CORA

•	 Use your existing credentials

•	 Set up multi-factor authentication (if applicable)

•	 Select your default profile (if applicable)

I Want to Access My Solutions
FROM YOUR DASHBOARD:

1.	 Select the solution you need

2.	 You will be routed to the relevant system to 
complete your work

3.	 Complete your work as usual

The new CORA dashboard is your centralized starting 
point. Certain workflows will continue in existing systems 
for now and may move into CORA in future updates.

I Want to Understand My Risk Exposure
FROM YOUR DASHBOARD:

1.	 Select Compliance Assessment

2.	 Complete the guided questions

3.	 Save and return at any time

YOUR RESULTS WILL DISPLAY STATUS  
INDICATORS SUCH AS:

•	 On Track

•	 Needs Attention

•	 At Risk

Results remain accessible from your dashboard after 
completion. If you get an “At Risk” assessment, we 
encourage you to contact the CORA Support Team.

I Want to Manage My Account
FROM YOUR PROFILE SETTINGS, YOU CAN:

•	 Update your password

•	 Adjust authentication settings

•	 Edit profile details

IF YOU ARE AN ADMIN USER, YOU MAY ALSO:

•	 Add or remove users

•	 Add organizations

•	 Manage administrative permissions
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Need Help?
We will have extended support available at 
launch and throughout the platform transition.

YOU CAN:

Contact your CORA Support team:

Email: corasupport@lumelight.com

Phone: 972-241-0010

Lumelight CORA provides informational tools 
designed to support compliance management. 
The platform does not provide legal advice.
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