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User Login

Quick Refe uide sion 1.0

This Quick Reference Guide outlines the steps to
securely access the CORA application, including

user login, multi-factor authentication (MFA),

password reset, and username recovery.

Login & Access via URL

1. Enter username and password and select Sign In
2. Complete MFA using the 6-digit verification code
e MFA s required once every 24 hours
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STEP 2: Password Reset

Click on Forgot Password

Provide Username and click on send code
Enter 6-digit code and select Verify Code
Create and confirm a new password
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e Password requirements: 12+ characters, no leading/trailing spaces, at least one uppercase,
lowercase, number, and special character
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To reset your password, enter your username. If it
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exists, we'll send a one-time code to the email
address on file.
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STEP 3: Username Reset/Recover

1. Click on Forgot Username
2. Provide email address and click on submit
e Username will be provided in the email
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If an account exists associated with that email

Forgot Username

a Username* address, we've sent instructions to reset your
Enter the email address labeled to your account. If password.
it’s on file, we’ll email your username.
ﬁ Password* [0 If you don’t receive an email, please reach out to
2 Email Address® support@lumelight.com for help accessing your
account.
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